Do | have a
personal opinion
about the person |
am speaking to
that it might
negatively affect
how | perceive
what they will tell
me?

What pattern is
recurring that lam
not able to see
clearly?

Are you aware of a
bias that | am not?
Am | open to
learning what it is?
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Am | naturally
curious to learn
more about
what this
person wants to
say”?

Which areas can |
grow in to learn how
to communicate
more effectively with
you?

Do we need a pause
on this issue to
tackle it next time
when we are more
calm?
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Have | been
disrespectful to
you? How did
you handle it?

What does a dignity
conversation mean
to me?

What does an ideal
resolution look like to
either one of us?




